Building effective communication:

Resources for families
and staff
The Raising Children Network, funded
under the Australian Government’s
Stronger Families and Communities
Strategy, is a national website aimed at
helping families care for their children.
Articles on a range of issues relevant to
children’s development are available at
raisingchildren.net.au. Information about
staff communicating with parents and
carers is available at: raisingchildren.net.au/
articles/communicating_with_parents_the_
basics.html/context/531.

Stonehouse, A (2001). The heart of partnership in family day care –
Carer-parent Communication. Melbourne: Centre for Community Child
Health.
This is a booklet that has been designed for those working in family day care but
has useful information for all involved in early childhood services. It highlights
the importance of communication and will assist reflection on developing good
communication. www.rch.org.au/emplibrary/ecconnections/hearts.pdf.

Keyser, J. (2006). From parents to
partners: Building a family-centred early
childhood program. Washington: The
National Association for the Education
of Young Children.
The author writes about the rationale
and importance of partnerships between
families and early childhood staff and offers
ideas on how this can happen. She stresses
the need for effective communication to
enhance family-staff collaboration, providing
tips to facilitate communication and
suggestions to overcome the challenges to
communication.

This resource and further
information on the
national KidsMatter Early
Childhood initiative is
available to download at
www.kidsmatter.edu.au.
The KidsMatter Early
Childhood team also
welcomes your feedback
which can be submitted
through the website.

The KidsMatter Early Childhood information sheets are resources that have been developed in collaboration and with funding from the Australian Government Department of Health
and Ageing. While every care has been taken in preparing this publication, the Commonwealth does not accept liability for any injury or loss or damage arising from the use of, or
reliance upon, the content of this publication.
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