Families working together
with early childhood services
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Making connections
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As children grow and learn, they share their joys of new
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experiences with their parents or carers. This can make
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Getting information about parenting
The child
experiences the
world through the
lens of parenting.

Sometimes, parents and carers feel they need more information
to support their parenting. This can range from general
information about how to support children’s development to
information about how to deal with concerns. Parents and
carers who feel supported in their parenting role are in a better
position to support their children’s mental health and wellbeing.

Information for families Component 3 – Working with parents and carers

What early childhood
services might also
be doing
Services may be working with

Parents and carers can work with, and be
supported by, early childhood services by:
ff Having frequent face-to-face contact with staff to ask
questions and discuss how your child is going at the service.

and supporting parents and

ff Getting to know staff and other families at the early
childhood service.

carers in a number of ways by:

ff Attending events/functions organised by the service.

 Getting to know families
and what values are
important to them

ff Reading parenting resources that are offered at the service.

 Arranging events that allow
parents and carers to get
together (e.g., breakfasts)
 Getting to know services
in the community that may
be useful for families
 Having conversations
with families about their
children’s needs

ff Taking the time to talk with other families, and also staff at
pick-up and drop-off times.
ff Talking with staff about particular things your child is
experiencing at a given time (e.g., What are their needs at
the moment? What has been happening at home?).
ff Participating in parenting programs.
ff Spending time at the centre with your child/ren.
ff Find out how to be more involved in the service
(e.g., participate in one of the service’s committees).

 Obtaining parenting
resources for parents and
carers to access
 Encouraging family
involvement at the service
by informing them about
daily activities and how
they can help
 Arranging regular meetings
and information sessions,
with guest speakers
 Having an open-door policy
where families are welcome
throughout the day.

Articles on a range of issues relevant to working in partnerships f
and parenting are available at:f
http://raisingchildren.net.au – see ‘Grown-Ups’ tab
www.kidscount.com.au – see ‘Thinking about being a parent’
and ‘Responding to children’f
http://parentingrc.org.au – see ‘Parenting Programs’ tab

This resource and further information on the national KidsMatter Early Childhood initiative is available to download at www.kidsmatter.edu.au
The team at KidsMatter Early Childhood also welcomes your feedback which can be submitted through the website.

The KidsMatter Early Childhood information sheets are resources that have been developed in collaboration and with funding from the Australian Government Department of
Health and Ageing. While every care has been taken in preparing this publication, the Commonwealth does not accept liability for any injury or loss or damage arising from the
use of, or reliance upon, the content of this publication.
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